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APPLICATION FORM - LIFELINE/LINK-UP ASSISTANCE PROGRAMS
(Please Read All Instructions Before Completing)

=
LIFELINE/LINK UP ASSISTANCE PROGRAM
LIFELINE
Eligible subscribers pay $16,49 per month for Lifeline service from Sprint Nextel, which is a discount off the current
$29.99 monthly recurring charge (MRC). Eligible residents of federally-recognized Tribal lands pay $1.75 per month for
Lifeline service. Lifeline subscribers may purchase a reduced-cost Lifeline phone,
Lifeline service includes 200 Anytime Minutes and Unlimited Night and Weckend Minutes, which may be used for local
or long-distance calis. (Night and weekend minutes may be used before 7:00 am and after 9:00 pm Monday through
Friday, and all day Saturday and Sunday.) Lifclinc service also includes Voice Mail, Call Waiting, Caller ID, Numeric
Paging, Roaming and Thrce-Way Calling at no additional charge. Call forwarding is 20¢ per minute. Nextcl Lifeline
service includes 100 Walkie Talkie minutes at no additional charge. Roaming not included in Sprint Affiliate territonics.
Lifeline service is only available in limiled geographic areas. Lifcline assistance is only availablc for one wirelne or
wireless phone hnc per household. Data scrvices and other enhanced services or features, international long distance and
access to 900" numbers are not available to Lifeline subscribers.
You may bc charged a service deposit based on your credit history. Lifcline subscribers may avoid paying a service
deposit by choosing an account spending limit (ASL} of §75 or less. Access to emergency scrvices by dialing 911 is not
subject to any account usage limitation.
A charge of 45¢ per minute applies to usage in addition to the amounts included in the plan,
Lifeline service plan minutcs are only available for calls within Sprint Nextel coverage areas — coverage maps arc
available at www sprint.com, www .neatel.com or at any Sprint Nextel retail location. Off-nerwork roaming calls in Sprint
Affiliate territorics are 45¢ per mimutc.
Lifeline service from Sprint Nextel is subject to the terms and conditions included in your Subscnber Agrecment. Lifeline
service ts subject to a minimum two-ycar term. [f you are already a current Sprint or Nextel subscriber, your existing
calling plan will be terminated and an early termination fec of up to $200 may apply. You will be eligible for Lifeline
service only if your account is in good standing and no payments are past duc.
Other restrictions may apply.
Link Up

Link Up will pay one-half of the $36 service activation fec, or $18. Eligible residents of Tribal lands may receivc an additional
credit of up to $70 to cover 100% of the service activation or installation charges belween $60 and $130. You may also receive a
deferred schedule (of up to one year) for payment of the discounted charges for commencing service at your principal residence.
You may only receive the Link Up discount once at the same address. The diseount cannot be applied to activation or installation
charges you paid prior to signing up for Lifeline service. The discount cannot be applied to the purchase of customer equipment.

2009 FEDERAL POVERTY GUIDELINES

Household Size Household 135%
Income

| 510,830 $14.,621
2 514,570 319,670
3 518,310 524,719
4 $22,050 $29,768
5 525,790 $34,817
6 $29,530 $39.866
7 §33,270 $44.915
8 $37,010 $49,964

each additional $3,740 £5,049
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Lifeline & Link Up and customer service | AT&T wireless services
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Lifeline & Link Up

ATET 1z proud tu offer Lifeling 0nd 1.0k Up service, which Drevides discounied sernce far eliginle
customers (Detals pre provided en Espaficl. )

ALt Lime, Lhese programs are only offaced i limited oreas To determne f Lifeling and Link Up
ate avariable al yhor prnopai tesidence, please sep Lhe Hnks helow for state-gpedfic qualicntans:

Alzama Muchigan Washinglan
Alusky Miagiuupin WS wiginte
lckann Ooegan WiscorLin
KenLucky Taxay Purts o
Louisiand VHginie

Program Overview

Lifeline
Lfehne s a governmenl asuistance program thal Jffers Quahtied, [Gw-income «WEldMers a discount

on 2 Mmontiy wiratews phone DI iared gadraphe Areas  Lfehing nssistangd g anly available
far one pnone per hanseboid Data sérvices, Terl Messaging and cthel enhanced services Gr
features, international lung d.stance and access 1o 3007 numbers a1e not available 1o Lifctine
tuslorrers Other restnchionyg may dpply. Picase refen o your stare specrtic information Tar details.

Link Up
Link Up provides quablied consumers A reducesd one-ume silvation tae far new wireless phone

service
How much can I save with Lifeline and Link Up?

LRaling seivice s thscaunta g depending on the fede a and stale support that's awaildble iy zur
ared, dritd Link LUp pays SU percenl of a customen’s one ifle achivaton fec. ATAT waives the otbes
50 percent {or ehgrung fonsumies, S0 activation i iree

' your live on tribal lanos, you covld Guahty for Fnhanced Lifehine suppert, wheen <an raduce you
witalaas D e as ittig a5 $7 par minnth.

“eR o sialear the Latve beiow (o elgisdity and avadable SavIngs N yout aiva

Are there any restrictions?

Yes You are efigite for LIChine SLPRart on one phare hne Basea on your principal residence sad
Diied ko your Name You con enly 12ceive Link Jp benphits ende at the same adaress. These
NenANTE Can gy e Apptad TGArd YO0 3rtivalion tee, never Wwa g your pUrchase of aquipiment
Finaly, yGu £an't acply vaur LINK Lup benetits 13 20y ACTIvADND Charges pou paId PR to Sigmiag u

for the Lighne antd Link Up prongrams
What is my calling area?
S taple betow for a hrochure with yGur Slate's catling aruy

How do 1 sign up?
Complele the Lilkhne and Link iy apphcanen foom frenm the taible below and marl L Lo the foliswing

DIess,

ATRT

cfelne - Link Jp

1215w Chnerry St

Vesmilian, 30 570k

Lf you aré unan' 10 prnt the apphcanan irem thes site, call 1-800-327-3450 trom J0 ODAM -

7 (GPM LST For more information ApplCatinns that are rot complately flled aut, lepble, or sgnetl

will e returned

Puertp Rica rasidents:

ATSTY

Lifehne - Link Up

PG Rox 197630

San luan, PR NG91%-2520

1 you are inable 1o it the apphicatian from this sike, call 707 4055463 from & 0DAM - 5 DA
EST for more wildrmiaticn. Applications that gre nat conwpletely Dlled aul, legibie, o signed wil be

Ietu v,

Qualifying State Brochure* Application Form

Alabama Laghsh/Lspann t nghish Lapadne)

hitp://www.wireless.att.com/learn/articles-resources/community-support/lifeline-link-up.jsp
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Lifeline & Link Up and customer service | AT&T wireless services

Qualifying State Brochure* Application Form

Alaska nglish/Espanol Enghsi Espatol
1daha Enghish/Espafnl Enghsh Espadol
Kentucky Enghsh/Espanal Enghsh EspoAul
Loulsiana £nphsh/Espaic! Enghsh Expafiol
Michigan Enghsh/Espaiol Enghsh Espatol
Mississippi Enqglish/Espadol English Espafol
Oregan English/Lspafial rnghsh Fopafiof
Texas Enghsh/Cspafinl Cnohsh Espaircl
Virgimia Enghsiiyfspanc English Fapanol
Washington Enghaly Eapaiion Enaghsh Espafol

west virginia -
Raleigh, Fayette,

Greenbrier, Manroe, Not available Frahen Not availlable
qlind
Summaears, Mercer, t this ime d at this tme
McDowell, or Wyoming
Counties
West Virginia - Not available L gl Nat avalabie
o~
Remaning Counties at this ime e at tms hime
Wisconsin Englisb/Espanol Enulish Espadul
N Enghsh fepanol
Puerto Rica rnglish/spenol R - .
9 peaa {HAF]) | ralisn tHAFY Tapanol

“Lifehnz and Link Up services may not be avallabie in all areas of Lhe stalz n wheh an s offerca To
determine of Lifehne a7 Link i are avaolabile gt youd princpal residence, ploass contast nur
Lifeirne customer sarvice répresantatves Jal 1-300-577-9450 Spanish translation &f brochure
included in pof

What if I no longer qualify for pragram benefits?

You are rexpons:Gle for notfynin AR when yoo o [onger meal thae applcable ehaubiity
reguirements for the Fiontam witten (5} dave (LOAM (0 7P CST) of heceming aware nf such
mengrbihty At Ehart e, you'll shop 1efving tham

Additional terms and cunditions

Lfehne And Link Up ar~ subioet (0 the Terms and conditans found on the Termé of Service, Rate
pian brochure, and Liehine ana Link Up Centrect Rider feund in the ¢paliz a1:Quo

Additional questions?

Flease call gur Lif2hne custorner sgryite Jepresentatives, Mondoy thiough F-day fram 10 0am -

T.00PM CST al L BD0 377 9450

Puerto Rire custarmais cdll 1 76/7-405-54563 from B QCAM & JOPPICST

wireless Site Map  Wireless Service Agipament el Phone Pecords Secunty

Privacy Pohcy  Carecrs  Coualacr Uy Tetine- ol Lsg

& 2009 ATR Inlellectual Propertsy
All rghts reseived ATRT Lh2 ATET bege aag &It olheer £16T ks canlaimed herein are tredemarks of AT61 Titeleclug

Property and/o1 ATRT affihated romipan.es

5
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Verizon Wireless Page 1 of 2

Location: Washingten, DC | Covesraae Locator

Residential

verizOnwvieless Busingas

Lifeline/Link Up Program

Discounted wireless phone service
for qualified low-income customers,
including residents of Tribal Lands.

What is Lifeline and Link Up?
Lifetine and Link Up are programs Lhat offer wireless telephone discounts to qualified low-income cuslomers, including

residents of Trbal Lands
Lifetine provides a menthiy discount to qualified individuals. Ehgibility requirements and discounts vary by state,

Link Up assists qualfied low-mncome customers by paying 50% of a customer's one-time activation fee, and Verizon
Wireless will waive the remaining 50% Restriclions apply.

How much can | save?

If you qualify for this program, Lifeline
can save you at least 38 25 a month on
your wiretess bill, depending on the
stale. If you live on federally-recognized
Trbal lands, you may qualfy for
addilional discounts, which can reduce
your wireless service to as little as $1.00

per month

How do | qualify?

Eligibily requirements vary from state to
state Only one Lifeline account per
household is allowed

Check your state’s eigibility

Lifeline applicanls must provide two
proofs of ID and certty under penalty of
perjury that they participale 1n an ehgible
program

Are there any restrictions?
Yes, Lifeline assistance is only avarlable for one wireline or wireless phone per household. Lifeline/ Link Up assistance is

only available te a custormer whose billing and primary residence address is the same. A Lifeline customer's billing
address must be lotated within Venzon Wireless' designated service area Lifeline assistance may net be applied

refroactively.

Link Up assistance may only be applied once to initiate service (for a single landline or wireless telephone hne) at the
same address. Link Up assistance can not be applied to customer facilities or equipment, including the cost of your

phone. Link Up assistance may nol be applied retroactively.

Lifeline Plans

Eligible Non-Tribat Efligibte Tribal
Residents Residents

hup://iwww.verizonwircless.com/b2c/landingpages/lifeline.jsp 9/14/2009



Verizon Wireless Page 2 of 2

| .
f Monthly Access : . View Brochure and Coverage
| sfier applicable discounta . $25.74 $1 . Select State
b . . " Youwill need the Free Adobe Acrapgt
i Reader lo view the brochure. mﬂhﬂd
400 400 . Acrobat Reader

Monthly Anytime Minutes

: dfh;r services aQiilnble:

T

Local Mobile to Moblle
Calling Minutes : 1000 1600 e Basic voicemail
s Caller ID
» (Call Waiting
Domestic Long Distance ¢ 3-Way Calling
. gzc;::’g:na:::}:ﬁ;e 2 ¢ Call Forwarding
charges my apply ¢ No Answei/Busy Transfer

Other services such as data, text
messaging, pix, handset insurance, gngd
roadside assistance are not available as part

Per-Minute Rate After
of Lifeline service. All charges, either

- Allowance
applies to incoming and 45¢ 45 ; )
. nu'going calls made afier the ¢ recurring or NoORrecurring, for any seryice or
i applicable allowance is feature other than those included in the
exhausted Lifeline plan shall be billed at applicable
rates and charges. Restrictions may apply

* Verizon Wireless Customer Agreement required Other terms and conditions apply as set forh in the applicatian and Lifeline brochure for
your state. Check Availability to obtain an application and brochure

http://www verizonwireless.com/b2c/landingpages/lifeline.jsp 9/14/2009




